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A comfortable place to hang my hat...

The Mission

Chanﬂing the landscaye of Memory care forever...

English Rose Suites homes are exclusively designed
to honor personal dignity and quality of life for
loved ones living with Alzheimer’s disease and other
related dementias. In the warmth and safety of
intimate residential seftings, our staff enriches the
daily lives of our residents with loving compassion
and expertise in memory care. We consider it a
privilege to nurture the intrinsic value of each
resident with respectful support and comprehensive
care.

our Philosophy of Care

At English Rose Suites, our hallmark combination of
warm familial environments and highly specialized
care holistically supports the unique spiritual, social,
psychological, and medical needs of residents through
all stages of Alzheimer’s disease and dementia.

Superb training and staff longevity is essential fo the
premier care we provide at our homes located in

lovely residential neighborhoods. Our caregivers are
meticulously vetted and selected for the warmth and
compassionate affection of their characters. Our
Pathways for Growth and Learning Mentoring Program
develops ongoing, individualized plans to identify formal
and informal training opportunities for employees
throughout the year to maintain superior quality of

care for our residents.

A unique Life Story personal narrative is created for
each resident, through interviews with friends and family,
capturing the rich individualism of each resident’s life in
photos, stories, and a biographical history. Our
caregivers act as personal guides for residents and their
families, designing activities that incorporate resident
interests, strengths, and abilities in cherished daily
routines. You have peace of mind knowing that your
loved ones are cared for by staff who engage in their
world, accepting and valuing their lives and

celebrating their days with hearffelt tenderness.

Our model for care delivery is distinguished by medical
excellence and affectionate personal attention. English
Rose Suites employees are trained to respond proactively
to the triggers that create behavior/communication needs,
and develop dementia-specialty skills in problem solving,
supportive communications, and individualized care.
Residents flourish under a quality of day-to-day care

that is second to none.




Premier Accommodations Desiﬂned for All Stages
of Alzheimer’s and Related Dementia Care

English Rose Suites offers serene residential seftings

distinguished by our incorporation of best practices

in memory care:

® RN provides initial in person and ongoing
assessments

® 1:3 care ratio days and evenings

® CNA and/or HHA on site 24 hours per day
Staffed trained in dementia care upon hire and
continuous retooling

* Direct care RN on site 5 days a week, on call 24
hours a day

Tailored Progranoming in Personalized

Familial Settings

Our commitment to making every moment matter

for our residents is reflected in our rich array of

programs:

¢ Abundant hugs, handholding, positive
interaction, support and love from staff

¢ Individual and group outings that are limitless
such as the annual 4th of July Parade in Edina,
pontoon rides & lunch on Lake Minnetonka and
numerous day trips to the arboretum, museums
and zoos

¢ Birthday and International dinner parties,
afternoon tea / coffee with friends and family

¢ Global Travel Experiences and Book Club

Minnesota Department of Health Certiﬁcation

All English Rose Suites residences are licensed for
Board & Lodging in the city of Edina, MN and
Minnetonka MN. English Rose Suites holds an
Assisted Living Home Care Class F Provider

License with the State of Minnesota Health
Department and is registered as an Elderly Housing
with Services Establishment. We take additional
measures to insure a protected and secure home for
our residents, including:

* Monitored Security System

e Sprinkler system (varies by location)

® Fenced and secured outdoor spaces and gardens
(varies by location)

Second to None

English Rose Suites Owner, Jayne Clairmont

Jayne Clairmont believes passionately that every
person living with memory challenges has a right

to dignified compassionate care. Jayne guides
English Rose Suites with more than 27 years of
innovative professional expertise as a operator
developer and designer of assisted living facilities
throughout the country. She has collaborated with

the Mayo Clinic Alzheimer’s Disease and Resarch
Center to develop best practices for memory care

and is nationally recognized for creating a

successful model for Alzheimer’s care in the

country. Jayne has served as a Board Member,

and Chair of the Board of the Alzheimer’s Association
Minnesota-North Dakota Chapter. English Rose Suites
model of care has been featured in Alzheimer's Care
Today magazine and in Elizabeth C. Brawley’s book,
Design Innovations for Aging and Alzheimer’s,Creating
Caring Enviroments. Jayne is a featured keynote
speaker at Alzheimer’s conferences and public policy
forums from coast to coast.

Onr Rgvutation

Jayne has dedicated her career to creating
life-affirming and secure living environments for
residents living with memory challenges. The entire
English Rose Suites staff encourages residents to
experience success with gentle love and support.
Jayne's commitment to proactively change the
landscape of memory care is realized every day at
English Rose Suites, one resident at a time.




